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LINK 
APPLICATION 
IN HOTELS, 
RESORTS

Along with the growth of tourism, especially after the Covid-19 pandemic, the hotel and 
resort service business has likewise expanded steadily in terms of both scope and quality. 
Currently, hotels must receive and handle a high volume and frequently a variety of client 
kinds, along with a number of services that develop in response to guest needs. To provide 
development guidance for the upcoming time, the management also provides reports on 
the hotel's business and revenue. As a result, the administrator's needs cannot be entirely 
satisfied by the manual processing and storing of information, which also wastes time and 
resources. In order to fully resolve these issues, hotels and resorts must therefore rely on 
new technology systems rather than outdated methods.
LINK is a platform that can assist hotel and resort businesses in efficiently managing their 
human resources, logistics, and service delivery.

Service provider
Customers may easily and quickly book hotels, make room bookings, sign up to use hotel services, update 
service costs, issue bills, and more.

Employee management
Allocating, monitoring shifts of employees, daily attendance, calculating salaries and bonuses, running 
statistics as needed,...

Warehouse management
Information on the products that are currently in stock, quantity tracking, import and export fees, tracking and 
prompt replenishment of out-of-stock items.

Customer service
Obtain feedback from clients on the quality of the hotel's services, their degree of satisfaction, monitor 
customer classifications (familiar, VIP, ...)

Business situation report
Create visual charts based on data and figures to make it simple to understand the organization's status and 
formulate a business plan for the upcoming term.



ILLUSTRATION OF BUIDLING 
HOTEL, RESORT MANAGEMENT FORMS ON LINK

The hotel manager can design a form that clients can use to book online by 
entering personal information as well as the desired booking time, number 
of guests, room type, and so on. The price will be automatically updated by 
the system so clients can grasp the information.

When the 
system 
receives the 
guest's booking 
details, it will 
send a notifica-
tion to the staff. 
The staff can 
check the time, 
room, and 
confirm with the 
guest on the 
system or 
contact him 
using the 
phone number 
provided.

When the customer arrives to check in according to the schedule, the receptionist will 
continue to update the status and can assign the person in charge to complete the 
next processes such as checkin, checkout,...



ILLUSTRATION OF BUIDLING 
HOTEL, RESORT MANAGEMENT FORMS ON LINK
When visitors arrive to check in, the front desk staff can update the system with all of the 
guests' personal information as well as room data. The staff will continue to update on that 
data line after the customer has checked out. As a result, all information will be linked in a 
single, unambiguous manner, allowing staff to search up information quickly and accurately.

Hotel manager can also design forms that provide 
services to guests during their stay, such as a form that 
allows customers to book a karaoke room or reserve a 
table at a restaurant, a form that allows customers to 
order food and drink at table by scanning a QR code, 
and so on. This enables services to be delivered swiftly 
and professionally.



ILLUSTRATION OF BUIDLING 
HOTEL, RESORT MANAGEMENT FORMS ON LINK

Hotel and resort management can also design a form to collect consumer feedback on the quality 
of facilities and the service attitude of their employees in order to improve their services and suit 
the needs of their customers and  increase market competitiveness.

LINK provides rapid timekeeping via QR 
codes, anti-fraud, and automatically estimates 
working hours for employee convenience in 
month-end salary calculation.

The system also effectively 
supports employee wage 
calculation and monthly salary 
payment. Employee informa-
tion (employee code, full name, 
basic wage, bank account 
number, etc.) is entered by 
users into the storage form. 
The accountant will only need 
to enter the account name at 
the end of the month, and the 
system will display all of the 
above information. The 
accountant will just need to fill 
in the number of working  
shifts, bonuses, and penalties, 
and the system will automati-
cally calculate and return the 
salary.


