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The healthcare sector is continuously evolving and changing in response to the incredibly 
strong digital revolution that is currently taking place in order to handle work more quickly, 
efficiently, and precisely. The patient is at the center of the healthcare industry's digital 
transformation, which also modifies the model and delivery of medical care. Patients will 
henceforth be treated as clients, and medical data will become the biggest asset, making a 
significant difference in healthcare. 
Healthcare must address the following issues most urgently:
- Decentralized data, information management, and discrete workflow.
- Keeping too many documents and records on hand makes it tough to find things and easy 
to get lost
- Difficulty in patient care and information management.
LINK offers customers a set of tools with the aim of resolving the majority of issues and 
challenges faced by clinics and hospitals.

Easily communicate and exchange
LINK provides connection tools (message, voice calls, video calls, etc.) to make it quick and comfortable for 
medical personnel and patients to communicate as well as to organize professional meetings and seminars 
simply and efficiently.

Maintain medical examination and treatment records
Patients can immediately track their examination process on LINK rather than using paper medical records. 
Information including exam results, doctor recommendations, prescriptions, follow-up appointment sched-
ules, etc. are all stored on LINK, making the search accurately and quickly.

Design your own forms for works
Hospitals and clinics can can create their own custom forms and business-specific processes on the LINK 
platform without depending on other parties or available software. The user owns the digital workspace.

Manage pharmaceuticals and medical equipment warehouse
LINK helps hospitals and clinics manage their pharmaceutical warehouses with fundamental tasks including 
statistics of pharmaceuticals in and out of warehouses, inventory, pricing information, the status of drugs in 
stock, etc. to swiftly replace or supplement when necessary.

The operating model of hospitals and clinics at LINK aids users in maintaining control over all plans, stream-
lining operations, developing distinctive values, and enhancing competitiveness.



ILLUSTRATION OF BUILDING 
PATIENT MANAGEMENT FORMS ON LINK

The process of managing patients in hospitals and clinics includes a number of processes and involves 
both patients and doctors. Both patients and the healthcare system will save time and effort thanks to 
the coordination of the two parties in accordance with a clear and unified process. This is done quickly 
via a form(s) built on LINK.

All patient records, information and results of medical examination and treatment, related support 
from hospitals and clinics are stored confidentially at a single address. Managers can quickly find 
the required information through the filter.



ILLUSTRATION OF BUILDING 
PATIENT MANAGEMENT FORMS ON LINK

By entering their personal information and the details of the appointment they would 
want, patients can schedule an appointment with the hospital or clinic online.

When the patient 
comes to the clinic, 
the medical staff will 
look up the patient's 
information in the 
system, then fill in the 
medical examination 
items. The system 
can be set to display 
the amount for each 
type of service, which 
is convenient in 
issuing invoices and 
payments.

Following receipt of the 
information, the hospital 
and clinic will review the 
medical staff's schedule 
and get back to the 
patient with specific 
appointment information.



ILLUSTRATION OF BUILDING 
PATIENT MANAGEMENT FORMS ON LINK

Following the examination, the physician or other medical personnel record all of the 
results on the system for use in drawing medical conclusions or giving directions. This 
serves as the patient's medical record for subsequent visits. Patients can also view 
their results here.

After the inspec-
tion, hospitals and 
clinics might set up 
a patient assis-
tance section. The 
patient can fill in 
the information that 
requires support so 
that the doctor in 
charge can 
respond, as well as 
assign the person 
in charge of the 
next support if 
necessary.


